PIERCE COLLEGE DIVERSITY COMMITTEE

ABOVE: PIERCE’S ONE CAMPUS-ONE BOOK COMMUNITY EVENT

The following article is based on the PDC’s collection of
data in 2014-2015; after each event, attendees were
asked to respond to a series of questions about the event
and about our Pierce community. Though the evaluation
form is open to all college members, students have been
95% of the respondents; in general, they have praised
Pierce for its commitment to bringing students together
through social events. Nonetheless, as with any openended evaluation, a few have made important recommendations for us to consider as we endeavor to improve
student retention, academic success, and emotional wellbeing.

PIERCE COLLEGE: ONE OF THE LARGEST
SPACES, BUT NOT ENOUGH STUDENT SPACES
In conjunction with examining anonymous student
reviews, the PDC also previewed our public reviews on
popular social media apps such as Yelp. Certainly this
space is a place to vent and may more reactive than
proactive, but we nonetheless discovered a reoccurring
point of view about how students view their inclusion and
sense of belonging at Pierce. For instance,
Nazy J., who has 471 friends, notes that
most people here are “either really young or
really old. They all hang out in groups and
mostly with their own ethnicity as far as I
saw. I wish they focused more on making it more of a
community than just little classes.”
Nazy’s view was echoed by Matthew R; while
he praises Pierce’s aesthetically pleasing
campus and the accessibility to a variety of
classes, he also remarks that like Valley, we
have a “commuter vibe and a big time selfsegregation… And an I-only-want-to-hang-aroundfriends-I-went-to-high-school-with-or-with-people-who

SPRING 2016

IN THIS ISSUE:

In this issue, the PDC
explores the theory and
practice of creating a sense of
college community.
CONTENT:
PIERCE SPACES/ PDC
ONE CAMPUS-ONE BOOK
FALL 2015 / MARIA BATES
JUST COMMUNITIES /
EILEEN WILSON-OYCLARAN
WHAT CAN WE DO ABOUT
ISLAM? / BRIAN PIERSON
FACEBOOK COMMUNITY /
JONATHAN GOLDING
COLLEGIALITY / PDC
OUR PIERCE COMMUNITY:
LISA VALDEZ AND JOSE VALLE

BLACK HISTORY MONTH / PDC
ONE CAMPUS-ONE BOOK:
FALL 2016/ MICHAEL HABATA

PIERCE DIVERSITY PUBLICATION / 2016

2

look-like-me-racially-and-physically air.” He continues to note that he has “read so many
testimonials of people who went to Pierce…, who said that it was hard for them to make
friends… because the majority of their fellow students… are cliquish. That's sad man.”
While there is no magic wand to completely remedy such perspectives, and the Pierce
community has implemented many phenomenal practices (such as Go Days, CAS
workshops, and learning communities), many students still seem to long for a sense of
place within our large campus. Below is an overview of (primarily) student suggestions.
IDEAS FROM STUDENTS TO BUILD COMMUNITY
1. We need better places to eat! I don’t want to hang out in front of a truck and there’s
not enough places to sit, so I just eat in my car.
2. I came from a community college that had hang out spaces to play pool, watch
television, and play video games. I met a lot of different friends [by hanging out.]
This place is huge, [and] there’s no place to get to know others.
3. I thought it was weird when my professor said to join Facebook and to befriend
everyone. Why would I want to be friends with strangers? I hated that idea. But
now I really like it and I feel like I have some new friends in class…
4. I wish we had a master list of professors who spoke my [native] language. I am [a]
fluent English [speaker] now, but I sometimes feel lost.
5. Some of my classes are way too big. Due to financial and personal reasons, I left
UCLA to come to here. At least at UCLA they have large lecture halls, but then our
classes are broken up into groups with a teaching assistant [for each group]. Here
my English looks like two classes squished together in a trailer. Our basic
[required?] classes are too big [and] I am scared to speak.
6. My professor gave me extra credit to attend events which is so cool, but she is not
here. I think that the professors should also need to attend a certain amount of
student events.
7. A student lounge would be great. We could have a place to hang out between
classes. We can’t talk much in the library and the desert[scape] needs more shade.
While specific students recommended that we need to reduce large
class sizes and identify possible mentors who speak their native
languages, the PDC noticed that there was a common refrain: Our
students would like us to create additional spaces for student interaction and
friendships. Specifically, they would enjoy a place to eat with affordable food and plenty
of room to sit; they would like a student place to “play”—a place that includes a
television and opportunities to interact through games; and some appreciate class
interactions through social media.

OVERVIEW

If you have recommendations, insights, or comments about how to build our campus community,
please contact the PDC. We will be happy to include your commentary.

THANKS FOR SUPPORTING OUR NEW ENDEAVOR!
B
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A NEW PIERCE PILOT TO
CREATE COMMUNITY:
THE ONE CAMPUS-ONE
BOOK PROJECT
Last semester, several departments
and committees joined forces to
develop a novel sense of
community through the act of
reading; faculty, staff,
administrators and students were
invited to read the same book,
Operation Homecoming, and to
participate in thematically related
campus activities developed and
hosted by the Library, Pierce
Diversity Committee, English
Department, and Theater
Arts/Music/Dance Departments.
These events were funded through
the Equity Committee.
Our second OCOB program will be
coming in the Fall 2016. [Please see
page 22 for more details on the
book]. If you are hosting any
campus events that would work
with the OCOB program, or would
like to create future shared
activities, please contact the
following people:
Michael Habata
Librarian and PDC representative
habatamh@piercecollege.edu
818 719-6409

TOP AND MIDDLE PHOTOS: OCOB COMMUNITY EVENT;
PHOTOS COURTESY OF CHRISTINE VALADA. BOTTOM: PIERCE LIBRARY
INTERACTIVE EXHIBIT, “WAR COMES HOME.” SOURCE: M. BATES

Paula Paggi
Chair of Library
paggipm@piercecollege.edu
818 710-2843

PHOTOGRAPHS, CONTINUED…
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ONE CAMPUS-ONE BOOK EVENTS
THROUGHOUT OUR CAMPUS:

TOP LEFT: Veteran Club Fundraiser
MIDDLE LEFT: Interactive exhibit in Library: “War
Comes Home”
BOTTOM LEFT: Wonderful Faculty and Staff members
at Pierce Art Gallery exhibit, “When War Comes
Home: Snapshots from Soldiers.”
Source/Credit: Art Gallery Facebook Page

TOP RIGHT: Dance Tribute to Operation Homecoming” from
Winter Performance, “Dance Wrapped with a Bow.” SOURCE:
Pierce College Dance Facebook page.
MIDDLE RIGHT: a) Library Entrance Exhibit; b) Student winner of
Operation Homecoming Poster Contest
BOTTOM RIGHT: Editors of Operation Homecoming. Courtesy of
Christine Valada
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JOINING FORCES: OUR PIERCE COMMUNITY IN ACTION

TOP ROW: a) V.P. of Student
Services, Earic Peterson / English
Chair Donna Accardo / Library
Chair Paula Paggi / Operation
Homecoming editor, Andrew
Carroll; b) Andrew Carroll c) Paula
Paggi.
MIDDLE: a) Students at OCOB
Community event; b) Veteran and
psychologist
ALL PHOTOS COURTESY OF
CHRISTINE VALADA

MIDDLE ROW: a) Donna Accardo and
playwright, John Benitz, ; b) Student
musicians; c) ASO/PDC Cultural Diversity
Day

THANKS FOR YOUR SUPPORT
ALL PHOTOS COURTESY OF CHRISTINE VALADA

BOTTOM ROW: a) Michael Habata and
Maria Bates; b) One Campus-One Book
Community Day
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I N C L U S I V E

C O M M U N I T I E S

In Fall 2015 publication, Michael Flowers asked a question about the burning of Black
Churches: WHAT IS GOING ON?
At a time where Obama is now president and there appears to be a commitment to
diversifying positions of leadership on college campuses, some people assume that equal
access and sensitivity have now been reached. However, student transfer populations,
issues with police profiling, and student unrest at many campuses suggest otherwise. In
the Fall 2015, top administrators—at Claremont Colleges and at Missouri University—
resigned due to student pressure about how they responded—or did not respond— to
their students’ plea for social integration and justice. What can colleges learn to do in
the face of these challenges?
In the following excerpt, Dr. Eileen Wilson-Oyclaran outlines general questions to help
colleges reflect about how to reaffirm its commitment to campus community.

Can We Build On Our Campuses the Just Communities We Want To See In
The World? Eileen Wilson-Oyclaran, Ph.D.
To what must we attend if we are building inclusive
communities? Here are a few questions we might
attempt to answer with concrete data rather than
from what we intuit through casual observation:
1. Do students observe individuals (faculty and staff
as well as their peers) working across difference,
particularly ideological, cultural, racial, and economic
differences?
2. Does the campus contain safe spaces where
students may learn about people, and things to
which they have not previously been exposed?
3. Can a student “mess up” and say something truly ignorant or worse still, do
something truly ignorant and be held accountable and forgiven?
The last two questions are a particularly challenging problem on any campus…
Detroit activist Dr. Grace Lee Boggs admonishes, that we must: “recognize that
those with whom we disagree will not disappear off the face of the earth but will
continue to be our colleagues, and classmates.”
As a result, we have to figure out how we build communities that function
effectively in the midst of difference. To her observations I would add that we
need to:
1. Work to create environments where everyone is included and no one group
predominates.
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2. Develop an ethos in which each genuine interest in hearing another’s story.
3. Create places and events where people of different backgrounds, beliefs and
experiences can develop new ways of thinking and being together.
4. Create the educational expectation that students will work cooperatively rather
than in a state of fierce competition, as well as the expectation that they can
relish their peer’s success.
Our challenge with inclusive community building is to identify measures that will
provide us useful and meaningful data. One of the most critical challenges that
impacts this process is generational disconnects. Often those of us doing this
work formulate our assumptions and practices, and, as a result, the data we
collect, based on our own experience – an experience that might be significantly
different from that of our students. We have developed our own meanings and
interpretations of reality particularly as it relates to issues of race and gender,
and these are not all consistent with the views of our students. We often
unconsciously impose our views of what community should be, or what inclusion
should mean, on our students, and we can be unforgiving when they do not share
or conform to our expectations. Only by listening deeply to our students, by
collecting and analyzing data that is meaningful to them, will we be able to build
sound plans for improving the quality of the communities we build on campus…
Conclusion
I began this addressed by asking: Can we build on our campuses the just
communities we want to see in the world? The answer is quite simple: we have no
other choice. The world is depending on us to do so. This is about social justice. It
is also about our collective future. In this era of rapid technological change and
increasing separation of those who have, from those who have not; at this
moment when the sustainability of our planet is at risk and the global economy is
in peril; it has never been more evident that we will need to have everyone’s
talent fully developed and creatively harnessed if we are to address the
challenges and opportunities of the 21st century. Building educationally equitable
and socially just campus communities is very demanding work and one can be
easily frustrated by the slow pace of progress. My salt and pepper hair, however,
gives me the capacity to assess the present through the lens of forty years of
diversity/equity/inclusion work. Although it has come more slowly than I had
initially imagined, without a doubt, we have made progress that can be measured
by outcomes such as the broadening of the curriculum to include the experience
of black and brown people, and of women and queer people; and by the
increasing presence of underrepresented groups in higher education as leaders,
faculty, staff, and students; as well as the increasing engagement of students of
color and women in the STEM fields. Much more important than the numbers and
the broadening curriculum, is the fact that we have developed more sensitive and
precise measures to assess our effectiveness. We have moved from focusing on
numbers to focusing on outcomes, and we are developing the tools that more
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fully enable us to generate evidence based interventions in support of student
success and inclusion…
In closing, I salute you for your work. In his book, Better: A Surgeon's Notes on
Performance, Dr. Atul Gawande, observes: "True success in medicine is not easy.
It requires will, attention to detail and creativity." He further observes "Better is
possible. It does not take genius. It takes diligence. It takes moral clarity. It takes
ingenuity. And, above all, it takes willingness to try."5 I believe that the same can
be said for achieving educational equity and socially just educational
communities… However, we must challenge ourselves to pay close attention to
the details. And we must persist. As Parker Palmer reminds us: "We live in a gap,
a tragic gap between the way things are and the way they might be: there is no
easy solution. There never was and there never will be. But, we must stand in the
gap, faithfully holding the tension, negotiating between what is and what is
possible."6 I wish you the courage and the fortitude to work within the gap to
achieve the just educational communities our world so desperately needs.

Footnotes:
5 Gawande, A., (2005). Better: A surgeon's notes on performance. Picador, New York:
Metropolitan. (p. 245, 246).
6 Palmer, P., (2004). A hidden wholeness: The journey toward an undivided life.
California: Jossey-Bass (p. unknown).
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Dr. Wilson-Oyclaran highlights questions that our community might deliberate as we develop
policies and measures to ensure just communities. For example, how would we build a
community where no one person or group dominates? How do people create an ethos of
compassion and appreciation for other’s efforts, even if people are opposed? Where do
students see people work across differences? If one of the questions interest you, and you
would like to comment or make a suggestion, please share it with us. (next page)
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THEORY TO PRACTICE: While our last article centered on guidelines to create a just
community, the following reflection encourages us to take specific action to create
a sense of belonging and community.

What Can We Do About Islam?

By Brian Pierson, Ph.D.

Many, in fact most acts of violence in America are perpetrated by white, Christian
Americans, yet the media only seems to highlight “acts of terrorism” which are
committed by ethnic “others”. How can we, as a non-Muslim Americans, help stem the
fear and hate mongering that has become
rampant in recent times? The following are
suggestions of how all of us can offer help and
moral support to our society. Xenophobia is
contagious; we give it to our kids. We share it and
perpetuate it with our actions. Help stop this and
help your fellow Americans.
If you see a Muslim or someone who might be
identified as Muslim being harassed, stop, say
something, intervene, or call for help.
Source/Credit: “Understanding Muslim
Canadian Communities and Islamophobia”
http://www.saimajamal.com/event.html

If you ride public transportation, sit next to the
hijabi woman and say asalam ‘alaykum (That
means ‘peace to you.’). Don’t worry about
mispronouncing it; she won’t care. Just say
"peace" if you like. She’ll smile; smile back. If you
feel like it, start a conversation. If you don’t, sit
there and make sure no one harasses her.
If you have a Muslim work colleague, check in.
Tell them that the news is horrifying and you want
them to know you’re there for them.
If you have neighbors who are Muslim, keep an
eye out for them. If you’re walking your kids
home from the bus stop, invite their kids to walk
with you.

Source/Credit: Get West London
By Claire Miller, Danya Bazaraa
June 2, 2015

Talk to your kids. They're picking up on the antiMuslim message. Make sure they know how you
feel and talk to them about what they can do
when they see bullying or hear hate speech at
school.

Call out hate speech when you hear it—if it incites hatred or violence against a specified
group, call it out: in your living room, at work, with friends, in public. It is most
important that you do this among folks who may not know a Muslim.

IF YOU WOULD LIKE TO SUBMIT A REFLECTION, ARTICLE, OR SUBMISSION FOR PDC’S FALL 2016 PUBLICATION, PLEASE
EMAIL US.

…
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Set up a “learn about Islam” forum at your book club, school, congregation, dinner club.
Call your state CAIR organization, interfaith group or local mosque and see if there is
someone who has speaking experience and could come and answer questions about
Islam and American Muslims for your group. They won’t be offended. They will want the
opportunity to do something to dispel the nastiness.
Write Op Eds and articles saying how deplorable the anti-Muslim rhetoric has gotten and
voice your support for Muslim Americans in whatever way you can.
Call your state and local representatives, let them know that you are concerned about
hate speech against your Muslim friends and neighbors in politics and the media, that it
is unacceptable and you want them to call it out whenever they hear it, on your behalf.
Out yourself as someone who won’t stand for Islamophobia, or will stand with Muslims—
there is an awful lot of hate filling the airways, and there are an awful lot of people with
access to the media and/or authority stirring the pot about Muslims. Please help fill that
space with support instead. Post, write, use your profile picture or blog to voice your
support.
Together we can make a difference, YOU can make a difference!

◊

NEW WAYS TO BUILD COMMUNITIES
In the quest to make a difference, many Pierce college professors are turning to
social media as a means to develop peer awareness and belonging. While some
professors embrace social media as opportunities for learning, others are wary
about the lack of privacy. In this article, Golding explains why he ultimately
embraced Facebook as a viable teaching tool after much skepticism.

FACEBOOK AND CLASSROOM COMMUNITY / Jonathan Golding
Although it is often said that the academy moves
slowly, very slowly, I never really thought about myself
as a "slow mover" with regard to pedagogy in the
classroom. But when the idea of using social media
(e.g., Facebook) as part of my face-to-face classes was
suggested to me about two years ago, I found myself
in the slow lane.
I remember thinking that a professor like me, with 24 years of experience, was
not going to use social media just to impress my students. As I talked to
colleagues about the social media possibility, I grew more determined to hold the
line against these newfangled "teaching tools" and to continue to teach my
classes, especially the largest one (Introduction to Psychology, with 500 students,
mostly freshmen), as I had done in the past.

…
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Luckily, about a year ago I saw the
proverbial light. It was then that I had
a frank conversation with a colleague
about the value of using Facebook (Fb)
in my classes. I approached her partly
because I knew that she was an avid Fb
user, but also because I was looking to
do more with the hundreds of students
I teach in Introduction to Psychology.
After all the years of teaching these
“mega-sections” and with the tough
financial
situation
of
my
state
university it was clear that this type of
class was not going away. I had success
with my classes over the years, but I
had become increasingly dismayed by
the lack of meaningful interpersonal
communication I had with my students,
and that the students themselves did
not get to know each other very well.
Although it sounds trite, I was hoping
to include something that would add a
greater sense of community to the
class, something that everyone in the
class could use to better connect to one
another. I was not looking to use
Facebook in a "formal" sense, as a
platform to present specific course
content. Instead, my goal was to use Fb
in an "informal" manner, encouraging
each member of the class to see him or
herself as a part of the whole.
Interaction was encouraged 24/7, and
it was made clear that the Fb group
page was everyone’s responsibility -- I
was not to be the only person writing
posts and comments.
Like all experiments, I had no idea if
things would work. I knew the data
about how many college students were
on Fb, but would students be willing to
spend some of their valuable Fb time

communicating within a Fb group for a
college course? Also, would I be willing
to become an avid Fb user, following
the flow of communication several
times a day? It did not take long to
learn that the answers to these
questions was “Yes,” and that I had
reached my goal of facilitating a sense
of community. Although joining the Fb
group for the course was not required,
a little over 80 percent of the class
became members of the group.
Moreover, the students essentially ran
the group. Although I wrote posts and
comments, students wrote over 90
percent of the posts and over 80
percent of the comments. These
included everything from asking for
notes, getting clarification on points
made in lecture, posting videos and
images that pertained to class
material, forming study groups, noting
relevant events on campus, and
congratulating class members on
specific accomplishments. Sometimes
these posts were made during class,
right after I discussed something. I
thought that this behavior would
bother me, but it simply added to the
value of the group and reinforced the
spontaneity of interaction.
The post that really convinced me of
the power of Fb for my large class was
when a student offered his classmates
the link for the flashcards he had
made for an exam (others did the
same after this initial post). When he
posted the link to these flashcards, he
stated that he really saw no need to
keep the flashcards to himself. I was
overwhelmed by this offer because it
showed the power of Fb to bring the

IF YOU HAVE A BEST TEACHING PRACTICE, PLEASE EMAIL THE TIP AND WE WILL PUBLISH IT. THANKS!

…
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class together as a group, and that the size of the class was not going to be an
obstacle to working together.
The success of Fb described above, as well as survey data I collected showing
positive reactions to the Fb group, will lead to my continued use of this
technology. I always had the feeling that students wanted to communicate with
others in my large class, but there was simply not a clear path to this goal.
Students may have interacted with a chosen few among the hundreds enrolled,
but contact between most students (and me) was typically limited or nonexistent.
I believe that Fb changes the rule of communication in this class. It facilitates
interaction within the large class and allows each student to feel part of the
whole. This technology may even help retain students, especially those who leave
the university because they “feel like a number” in such classes. For those who
say that Fb cuts down on face-to-face communication between students and
faculty I would argue that with this many students and the demands for research
and service there is almost no time for such contact.
Facebook gave me something I had been lacking all these years, a direct conduit
to my students even when we were not together in class. I enjoyed this feeling of
being united with my students. Also, for the first time with my large class, I had a
similar sense of community as I have enjoyed when teaching a small class.
Although it is unclear at this time whether the use of Fb is linked to improved
student performance, I hope others will see the value of using Fb as described
above. It is definitely not for everyone -- you must be committed (especially
time-wise) to using it. But knowing that you and your hundreds of students are
finally seeing eye-to-eye is worth the effort!
RESPONSES TO ARTICLE:
Kelly: I have often wondered whether Fb would facilitate a better sense of community among larger
courses (or those filled with exceptionally shy students). The director of my program has discouraged
instructors to utilize social media like Fb because she feels that it would potentially expose information
that students and instructors would prefer be kept separate from an academic setting. Do you feel as if
this could be a problem? Do you keep separate personal and professional accounts?
Mike Ekey: There are a number of ways to safeguard and ensure that privacy standards
are being met when using Facebook. It might simply be something as simple as using a
Private (Invite-only) group rather than a public page to connect that students.

IF YOU HAVE A BEST TEACHING PRACTICE, PLEASE EMAIL THE TIP AND WE WILL PUBLISH IT. THANKS!
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COLLEGIALITY
According to many articles on this subject, American colleges focus on building a
sense of community and support for students, but fall short in financially supporting
measures that promote collegiality between faculty, staff, and administrators. While a
healthy, vibrant community always features the intersection of different opinions, the
challenge is that differences can become personalized. In particular, in one on-line
newsletter, Faculty Focus, Mary Bart notes that
When you attend a conference, particularly one geared
toward academic leadership issues, you’ll find that the most
heavily attended sessions are often the ones that focus on
collegiality and conflict management. In the face of what
seems to be an increasingly uncivil society, the call for
collegiality has never been louder.
Bart then turns to Dr. Robert Cipriano, a professor at Southern Connecticut State
University, who proposes that administration must “invest” in its employees by doing
the following:


Help people achieve their goals.



Develop a genuine interest in every faculty member.



Treat people with respect and dignity—always.



Remember that relationships built on trust and fed by personal integrity are the
foundation.



Recognize that poor behavior by others does not require you to respond in kind
(but you do need to respond).



Model characteristics you wish the faculty and staff to exhibit.



Acknowledge that leadership is more a function of people’s relationships than
the position.



Recognize people publicly for their achievements.

To further explore Cipriano’s definition of collegiality in more practical terms, the PDC
has listed ideas (on the following page) found in articles, brainstormed by colleagues,
implemented at other colleges, or already present as best practices at Pierce.

CONTINUED
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[Disclaimer: Please note that the list represents great ideas for community building, many
of which are already in place at Pierce. For this reason, the list is intended to be
descriptive (of positive practices) rather than prescriptive (of practices that we ought to
implement).

IDEAS TO SUPPORT A COLLEGIAL ENVIRONMENT
1) Plan fun team building events that build trust, empathy.


Sometimes talking is not enough and can just lead to further
misunderstanding because people may have a tendency to defend their
positions. It might be helpful to provide interesting and non-traditional
experiences for those who do not see eye to eye; these activities must build a
sense of interdependence or provide an opportunity to get to know a
colleague. The end goal is to build trust, cooperation, and respect (but not
necessarily agreement).

2) Appreciate individual efforts on both a small and large scale.


Have an intranet space to post a public thanks or acknowledgements to
colleagues who are helpful, kind, or inspirational.



Give out a monthly award, such as a $1 card for one coffee or tea, to a person
whose hard work may go unnoticed. Make sure that this award is given to a
different person each time and that the reward goes to all sectors of the
community.



Give out non-monetary awards, such as certificates, for “acts of kindness and
generosity” (or selfless actions or hard work that may often go unnoticed).



Randomly highlight different campus members on the college webpage.

3) Create guidelines or "norms" for group behavior.
Develop particular ways of interacting with each other in a group or
committee. Outline how a group makes decisions, assigns work, and holds
people accountable.
https://centerx.gseis.ucla.edu/partnerships-grants/tiip/showcase/ucla-labsocial-justice/building-collegial-relationships
4) Begin meetings with ice-breakers that build a sense of commonality.
For some ideas, please see:
http://www.onlineexpert.com/elearning/user/pdf/natsem/managingdiversewo
rkforce/team-buildinggamesactivitiesideas.pdf
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5) Collect, Maintain, and Display Artifacts of the Community.
Group cohesiveness increases when symbolic representation of the group
identity is physically displayed (Elsbach, 2004). Colleges should display
symbols that present who they are and what they value.
6)

Create a physical and/or virtual space devoted to staff,
administration, and faculty achievements.

7) Take pictures at campus events and post them on Web site.
Maintain a physical or virtual scrapbook so new employees understand that
campus involvement is part of the college’s culture.
8) Display pictures of campus members in a central location to promote
familiarity.
To increase perceptions of accessibility, consider posting a short biography
with each photograph that describes the member’s specialty and his or her
career path.
9) When evaluating a person, try to write a factual narrative (without
projecting one’s opinion of what should be).
Example: There are thirty five students in the classroom; two came in five
minutes late. With a red dry erase pen, the faculty member writes the
word, “Multivalence” on the board… (etc).
Have the evaluee read this factual narration and then use this as a base to
determine his/her goals, ask questions, or develop collaborative solutions.
10)

Strive to be inclusive in decision-making processes



Before creating separate task forces, interest groups, or separate subcommittees that may replicate peoples’ or group efforts already in place,
consult established committees to see if they wish to contribute, participate,
or even spearhead the concern. This allows people to join common forces to
get more completed and also guarantees a more equitable balance of power
(since established committees have memberships from different sectors of
the college).



To avoid misunderstanding between committees, groups, or individuals,
map out a plan of action that highlights the task, person responsible for
task, and deadline(s). Use an online project manager system that
automatically sends reminders and also posts when a task has been
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completed. When the objective is completed, find a way to acknowledge
participants for their dedication.


Try to ensure that powerful committees (in charge of finances or distribution
of finances) have an equitable representation of administration, staff, and
faculty. Student representatives may also be needed).



If an objective depends on another person’s extensive help or labor to be
realized, please consult that person first.

11)

Establish mentors for new faculty or people who are learning new
skills.

12)

Create interactive spaces, such as whiteboards, for people to write
down their responses to a weekly or monthly question, topic, or
quotation.

13)

Create opportunities for all to be heard. Provide an anonymous
recommendation box in campus mailrooms. Encourage people to
write down their ideas on particular topics, such as campus safety,
how to build a community, etc. Share (respectfully submitted) ideas
in a newsletter or general email post.

14)

Consider beginning campus opportunities for faculty, staff, and
administration such as a reading group, walking or hiking club, or a
lunch club, etc.

Further Reading on Collegial Environments:
http://www.nationalforum.com/Electronic%20Journal%20Volumes/Rakes,%20Glenda%20C.
%20Encouraging%20Faculty%20Collegiality.pdf
http://www.facultyfocus.com/articles/academic-leadership/to-promote-a-collegial-workplaceinvest-in-people/
https://mastersprogram.wikispaces.com/file/view/Art+of+Leadership+Ch+2.pd

If you have comments, suggestions, or reflections, the PDC will include your
input in our newsletter. All input is always encouraged and welcome.
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The PDC enjoys the opportunity to feature individuals from our community. For this
edition, the PDC interviewed Lisa Valdez, a Pierce librarian and Jose Valle, a third year
sociology major at Pierce.

Lisa Valdez

BY PIERCE DIVERSITY COMMITTEE
Please tell us about yourself and what event(s)
influenced your path:

The PDC has been working closely with
Lisa, who serves as our community
outreach librarian; we appreciate her
overall commitment to our campus, and
especially want to take time to thank her
for her work with the One Campus-One
Book Project. Her help and expertise has
been invaluable!

I grew up in South Los Angeles but was bused to
school in the San Fernando Valley. At 10-yearsold, in elementary school, a teacher refused to
teach me and dismissed me from the classroom...
I was led out of the school by my mother and
transferred to another school. My mother, who
joined the new school’s PTA, made sure I was able
to continue my education without being treated
unfairly because of my ethnicity.

I have always hated the thought of any child
experiencing that kind of assault to their character.
I know that with so many cultures migrating and
living here, it’s an adjustment for people to
become comfortable accepting the behavior of
different cultures. Although it's been several
decades since my incident, I still experience
prejudice today. My intelligence is second guessed because of what I look like repeatedly,
yet I must continue to press my way. The authenticity of my checks, credit card (even with
ID) have been questioned because I decided to wear my hair in braids and was no longer
recognized by a store checker who saw me weekly for 3 years. Yet, I must bite my tongue
and jump through their inane hoops in order to make a purchase with dignity. I could not
argue the point that the non-minority customers around me were not questioned in the
same way without being labeled "the angry black woman". Unfortunately, it is the reality in
which we live. However, I will not allow ignorance to halt my course.
I knew I wanted to be involved in creating change but was not sure where I fit. I continued
to pursue my education and moved from social work into anthropology. I was still very
interested in understanding people as a culture. I received my bachelor’s degree in
anthropology at California State University Dominguez Hills. During my time at Dominguez,
Susan Needham, CSUDH’s Anthropology Dept. Chair and my professor, became my
mentor. Needham encouraged me to be involved in outreach programs where I did field
work and observations in the Cambodian community in Long Beach, CA. I was then given
the opportunity to travel abroad to the Kingdom of Cambodia for a summer to learn about
different cultures through the school’s program. Although I was ready and willing to
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explore, my husband agreed to only allow me to travel to Cambodia if he came along. We
exchanged vows a second time in Cambodia, experiencing marriage in a different culture.
The trip gave me the tools to understand a variety of backgrounds and developed a sense
of tolerance for different types of communication, traditions and learning styles. Still
unsure where this route was taking me, I enrolled in a career seminar class. This particular
course helped me explore how to move forward in anthropology, or how to transition into a
new role that complemented it; the role of a librarian. I received both a fellowship and a
scholarship to UCLA and graduated with a master’s degree in information library science.
I worked in public community libraries for six years but my passion always lay in college
and career development for underserved groups. Prior to becoming a librarian, I worked in
law enforcement as a 911 dispatcher, jail security, and a Traffic Officer. I currently assist a
very close friend with a non-profit organization, which runs a debutante and cotillion
scholarship program for inner youth. In the six-month program, I help provide training in
etiquette, formal dance, resume writing, cultural field trips and career and college
planning. The program culminates with a grand ball where participants receive
scholarships.
I look forward to providing students with the tools needed to make them successful and
productive life-long learners.

Jose Valle

BY

MICHAEL HABATA

Why did you choose Pierce?
So the reason I came to Pierce is that it’s close to
where I live. The traffic really isn’t that bad, and
Pierce is known to have really good professors and
a lot of classes, where other community colleges
have a lack of classes. And Pierce is a little bit
more diverse compared to other LACCD colleges.
Did you think of going to other district colleges
besides Pierce?
I did, I thought of going to LA Valley College, but I
was told that the professors weren’t that great, and the community down there wasn’t as
good as at Pierce. I did want to go to LAVC because I wanted to do track and field and
cross country, but LAVC ran out of funds for sports, so they canceled that. I was also
looking at Glendale College because I really did want to do track and field and cross
country because Pierce doesn’t have either. So
that’s one of the things I would like Pierce to change: more sports for the students, and
more teams in the athletic department.
Something else I would like students to change is the students have to be more
responsible for their stuff, and take care of the college. Like here in the library, the library
is barely three years old. The carpets are really filthy. Students don’t really obey rules. I
think it would be great if students were to have the capability to bring in food and drinks,
but it doesn’t seem like they are responsible to do so. It’s not just in the library, it’s in
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other places on campus like classrooms. They seem to be filthy, too. Floors are dirty.
Tables are dirty as well.
Now that you’ve been here three years, what do you think about those reasons that you chose
Pierce over other colleges?
I can’t really say anything, because I never took any classes at LAVC or Mission, so I can’t
really say that what I was told was really true. But as I’ve taken classes here, the classes
seem to be not too easy, but they seem to apply to what I was looking for, too. Things I
am learning, they are actually getting into me because the professors are excellent.
They’re really good, they’re helpful. They’re good at explaining stuff. When you need help,
they are there for you.
Other things…people here are really friendly, too. I don’t know about LAVC and Mission, so
I can’t really say anything about that. I see a few of my friends that went to my old high
school, which is one of the reasons why I decided to come here to Pierce. Mostly people
who were younger than me. People who had graduated before me, they most likely had
already transferred from Pierce to CSUN, so mostly younger people.
I went to Sherman Oaks CES (Center to Enrich Studies) on Tarzana. It’s a magnet school,
from 4th to 12th grade. And we would get a lot of mentors that would come from Pierce,
and they were really helpful, which is one of the reasons why I chose Pierce because
honestly, I never heard of any people coming from LAVC and helping out students at my
high school and getting them to apply to their school. I think they were current students,
and they came to my high school to get students who were willing to go to junior college
to apply to Pierce.
Also, one of the reasons why I chose Pierce was because they had the Summer Bridge
program, which I first heard about from Pierce students. I did Summer Bridge right after I
graduated from high school, which is the reason why I decided to come to Pierce, because
I wanted to move a little bit quicker, try to get through some classes, have an overview of
what I was going to get into. So the Summer Bridge classes were really helpful.
Is there anything else you want to say about Pierce?
I think they should have a men’s soccer team, lacrosse. And track and field. We do have a
track and field down here by the football stadium, which I think would be cool to be used
for track and field runners. We do have a cross country course by the stadium, so I think
we might as well take advantage of that. The cross country team could use that course for
training. I have spoken to a few athletic coordinators and they say the only reason why
they don’t have that many sports is the lack of funds and people willing to become
coaches. So I guess somehow we need to find funds and people willing to become coaches.
My high school had almost the same number of teams as here, which wasn’t that great,
but I really chose this college because of the good reviews and comments I got from
people who had already come here. And I had an older sister who came here too, so she
helped me out with telling me which professors were good to take. And now I have a
younger brother who is at Pierce, also.
Also, part of the reason that I like being here is because I’m a student worker at the
library. I really enjoy that…◊
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BLACK HISTORY MONTH IS FEBRUARY
In honor of our history, please look for the upcoming Film Series, time TBA, hosted by the
Sociology Club / Black Student’s Union. To commemorate this month, the PDC will post
information to our community Facebook page that highlights events, topics, and pioneers. See
Diversity Committee of Pierce and “Like”
our page to participate.
To celebrate and recognize all cultures, the PDC and ASO committees are also planning a
Multi-Cultural Community Day in May.
H u m a n

F a m i l y -

I note the obvious differences
in the human family.
Some of us are serious,
some thrive on comedy.

Maya Angelou, 1928–2014
In 2010, President Barack
Obama presents the
Presidential Medal of
Freedom, the country’s
highest civilian honor.
Source:
http://mayaangelou.com/

Some declare their lives are lived
as true profundity,
and others claim they really live
the real reality.
The variety of our skin tones
can confuse, bemuse, delight,
brown and pink and beige and
purple, tan and blue and white.
I've sailed upon the seven seas
and stopped in every land,
I've seen the wonders of the
world not yet one common man.

M a y a

A n g e l o u

and laugh and moan in Guinea,
and thrive on Spanish shores.
We seek success in Finland,
are born and die in Maine.
In minor ways we differ,
in major we're the same.
I note the obvious differences
between each sort and type,
but we are more alike, my
friends,
than we are unalike.
We are more alike, my friends,
than we are unalike.
We are more alike, my friends,
than we are unalike.

I know ten thousand women
called Jane and Mary Jane,
but I've not seen any two
who really were the same.
Mirror twins are different
although their features jibe,
and lovers think
quite different thoughts
while lying side by side.
PDC/ASO “Global Community”
Event with Alex Oloo, former
ASO President. Photo courtesy
of Christine Valada

We love and lose in China,
we weep on England's moors,

PDC/ASO “Global Community Event.”
Each May, the Pierce Diversity Committee
and ASO host a community event to
commemorate cultural milestones, history,
and/or heritage. Source: Christine Valada
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YOUR INPUT IS INVALUABLE. PLEASE PARTICIPATE IN THE UPCOMING OCOB 2016
PROJECT! IDEAS AND SOLUTIONS ARE ALWAYS ENCOURAGED AND WELCOME.

ONE CAMPUS-ONE BOOK PROJECT 2016

Michael Habata, Pierce Librarian

Following the inaugural One Book-One Campus selection for
2015-16 of Operation Homecoming: Iraq, Afghanistan, and
the Home Front, in the Words of U.S. Troops and their
Families, the One Book-One Campus selection for academic
year 2016-17 will be I Am Malala: The girl who stood up for
education and was shot by the Taliban, by Malala Yousafzai,
activist and co-winner of the 2014 Nobel Peace Prize. In
awarding the prize, the Nobel Foundation cited the young
activist’s “struggle against the suppression of children and
young people and for the right of all children to education.”
The selection was made by the Pierce College library, working
with the campus Theater Arts department to coordinate with
the theme of their fall 2016 dramatic production. The OneBook One-Campus is sponsored by the Pierce Diversity
Committee, Pierce College library, English Department,
Theater Arts Department, and Equity committee. Members of
the Pierce community, including students, faculty, staff, and
administrators, are encouraged to read a common book
throughout the academic term and participate in campuswide, thematically integrated activities.
The Pierce College library will be purchasing multiple copies of
both the adult bestseller and the Young Readers edition, titled
I Am Malala: How one girl stood up for education and
changed the world (both published by Little Brown and
Company).
Faculty members may include either version of the book in
their curriculum for fall 2016 through their bookstore
requisitions. The text requisition deadline is April 15th.

For questions, please contact the PDC Faculty Representative / Librarian, Michael
Habata (habatamh@piercecollege.edu; 818 719-6409) or Library Chair, Paula Paggi
(paggipm@piercecollege.edu; 818 710-2843).
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CONTACTS:
District Office of Diversity Programs:

DIVERSITY WISH LIST / OPPORTUNITIES TO SERVE:
UCME REP AND TEAMSTERS REP FOR PDC
WANTED___________________________________

PDC invites all members of our community to participate.
In particular, we need a teamster representative to serve
on our committee, a UCME rep, an Academic Senate Rep.,
and a Special Services Rep. We meet from 11:15-12:30
every second Thursday of the month in FO 2205.
The PDC promotes diversity awareness on campus and
contributes to activities that honor this diversity.

DIVERSITY TRAINERS
WANTED______________________________________

The Equity Team is looking for faculty, staff, and students
who would like to serve our campus as diversity trainers,
especially in the area of retention of at-risk student
populations. If you have experience in this area, or would
like to gain experience, please contact Crystal Kiekel.

PDC NEWSLETTER CONTENT
WANTED_____________________________________

PDC welcomes all members of our community to submit
content for our future newsletters. We are requesting the
following materials (on topics of diversity):
a) Reflections / personal experiences
b) Best teaching practices
c) Examples of student work
d) Examples of faculty, staff, and administrator’s work
e) Photographs of campus people and activities
f) Letters of concern/opinion
g) Art (in any genre)
h) Comments, concerns, or input about PDC newsletter

Gene Little,
Director of Diversity Programs
Phone: (213) 891-2316
Office of Diversity Programs
Phone: (213) 891-2317 or
((213) 891-2315
diversityprograms@laccd.edu
Campus Resources:
AFT:
Fernando Oleos
oleasf@piercecollege.edu
SEUI President:
Henry Chang
changht@piercecollege.edu
Student Services:
Dr. Earic Dixon-Peters, Vice President
Office: 818.719.6418
peterseb@piercecollege.edu
Equity Coordinator:
Crystal Kiekel
kiekelcr@piercecollege.edu
Human Resources:
Mofe Doyle
Phone: (818) 710-2553
Fax: (818) 610-6500
DoyleM@pirececollege.edu
Pierce Diversity Committee
Christine Valada, Co-Chair
valadac@piercecollege.edu
Maria Bates, Co-Chair
batesmt@piercecollege.edu
Judith Bagg
Darren Borg
Shytovia Jernigan
Mita Desai
Michael Habata
Nouha Hallak
Sally Kassamanian
Loralyn Mc Donald Frederick
Brian Pierson
Candy Van
Moriah Van Norman

Shaheen Vaaz

Abigail Watson
Charles Zabala

